NHCTPYKIUA
no oxkazanuio ycayr guuam ¢ OB3 padoraukamu MBIOY Ne 6 «He3zabyaka»

Huctpykius pazpaborana B cootBeTcTBue ¢ DeaepanbHbiM 3akoHOM OT 24.11.195 1. Ne

181 — @3 «O conmanpHO# 3amuTe HBAIH0B B POy, [Ipukaza Munsnpasconpazpurus PO ot
14.02.2012 N 120 «O6 ytBepxkaenun Komekca 3TUKHU U CITy>keOHOTO MOBeIeHUsI (peaepaTbHbIX
rOCY/IapCTBEHHBIX T'PAKIAHCKUX CIIyXaluX MUHUCTEpCTBA 3paBOOXPAHEHMS] U COLUAIBHOIO
paszButus Poccuiickoit @enepanuny, GenepanpabiM 3akoHoM oT 28.12.2013 1. Ne 442-D3 «O6
OCHOBAaX COIMAIBLHOrO OOCIHyKuBaHHs rpaxnaH B Poccuiickoit ®enepauumn», Ilpukazos
Muntpyna Poccum ot 25.12.2012 1. Ne 627 «OO0 yTBEp)KIECHUU METOJWKH, IO3BOJISIONMICH
00BEKTUBH3UPOBATh M CHCTEMATU3UPOBATH JOCTYITHOCTh OOBEKTOB M YCIYT B MPUOPUTETHBIX
cdepax KU3HEAEATEIBHOCTH IJIs UHBAIWJIOB U APYTUX MaJOMOOMIIBHBIX TPYII HACEJIEHUs, C
BO3MOXKHOCTBIO y4eTa pernoHainbHoi cienupukm», Ne 792 ot 31.12.2013 r. «O06 yTBepkaIeHIH

Kogekca »Tuku u choy:keOHOrO TMOBEACHHsS pPaOOTHUKOB OpPraHOB YIPAaBIICHUS
COILMAJILHOM 3aIIUTHI HACCTICHUS U YUPEIKICHUA COIUAIBHOTO 00CTyKuBaHU», [locTaHOBICHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepxaeHUU
rocyIapcTBeHHOU mporpamMMbl Poccuiickoit @eneparuu «JloctymHas cpemxa» Ha 2011 - 2020
roasl», @enepansHoro 3akoHa ot 01.12.2014 Ne 419-®03 «O BHeceHMH U3MEHEHUH B OT/ICTIbHbIC
3aKOHOJATeNbHbIE akThl PD 1o BoIpocam COIl. 3alIUTHl WHBAIHMIOB B CBS3HM C paTH(UKaLUEH
KonBennu o npapax uHBainujaoB», Konsennueir OOH o mpaBax wHBaINWI0B, MeTOIUYECKUM
nocobuem «/lys o0ydeHus: (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexnaeHuit MCD u apyrux
OpraHu3alyii mo BompocaMm OOeCreueHus JTOCTYIMHOCTU JJIsl WHBAJIUAOB YCIYyT U OOBEKTOB, Ha
KOTOPBIX OHU MPEAOCTABIIAIOTCS, OKA3aHUsI IIPU STOM HEOOXOIMMOM TTOMOIIN.

Pa6ornukun MBJIOY Ne 6 o00s3aHbl BBINONHSATH TMpaBUja ATHKETA MPH OOIIEHUU C
WHBAJIMJaMA ¥ OKa3bIBaTh IIOMOINL WHBAJIUAAM B TIPEOJOJICHUH OaphepoB, MEHIAOIINX
MOJIYYEHHUIO MU YCIIYT HapaBHE C IPYTUMH JIMLIAMH.

COBOKYNHOCTh CIIOCOOHOCTEW, 3HAHUN M YMEHHH, HEOOXOOUMBIX A 3PPEKTUBHOTO
oOlIeHNs] TpU OKa3aHWW TIOMOIIM WHBAUAaM B TMPEOJOJIEHUU OaphepoB HA3BIBACTCS
KOMMYHHKATUBHAs 3(PEKTUBHOCTD.

Kommynukamus (oOmieHne) paccMaTpuBaeTcs KaK BaKHEHIIass CTOpOHa JHOOOM
JIeATeTLHOCTH, BO MHOTOM OO€ecCIeurBaromias ee ycrnex U MpoAyKTUBHOCTh. KoMMyHUKaTHBHAS
KOMIIETEHTHOCTh ~ HeoOxoauma  Kaxjaomy. Jlng  pabotHukoB  chepsl  oOpa3oBaHUS
MpOPECCHOHAIBHO 3HAYUMBIMU SIBJISIOTCS YMEHHS TPaBUIBHO BOCHPUHHMATh W TMOHUMATh
JPYroro 4ejoBeKa, IPAMOTHO OKa3blBaTh YCIYI'M B YUPEKJIEHUU WU opraHu3auuu. Pa3Butue
KOMMYHUKATUBHBIX YMEHUN CKIIAJILIBAETCS U3 CIEAYIOIINX OCHOBHBIX HaBBIKOB:

- n36eraTh KOH(PIUKTHBIX CUTYaIIUN;

- BHUMATEJIBHO CIIYIIATh MHBAIK/IA U CIBIIIATH €T0;

- perynupoBaTh COOCTBEHHBIE IMOIIUH, BOSHUKAIOIIHNE B MPOIIECCE B3aUMOICHCTBHUS,

- obecneunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aHMOOTHOIIICHHIA;

- IMBUJIM30BAHHO TPOTHUBOCTOSTH MAHUITYIMPOBAHMUIO.

CymiecTByrOT 00mIKe MpaBwiia dTUKETa PH OOIICHUH C WHBATUIAMH, KOTOPBIMH MOTYT
BOCTIONIb30BaThCSl PAa0OTHUKH OpraHU3alui, MPEAOCTABNISIONIMX YCIYT'H HACEJICHHIO, B
3aBUCUMOCTH OT KOHKPETHOU CHUTYaIUH:

1. OOpamieHue K 4elIOBEKYy: KOTJa Bbl pasroBapuBaeTe C HWHBAIUAOM, oOpalaiTech
HENOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WM CYpJIONEPEeBOAYMKY, KOTOpHIE
MPUCYTCTBYIOT MPU Pa3roBOpeE.

2. [loxxaTue pykH: KOTr/ia Bac 3HAKOMST C MHBAJINUJOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY
PYKY: Jaxke Te, KOMY TPYIHO JABUTaTb PYKOW WM KTO MOJIb3YEeTCS MPOTE30M, BIOJIHE MOTYT
MOXKaTh PYKY - MPaBYIO WX JIEBYIO, YTO BIIOJTHE JIOMYCTHMO.

3. HaswiBaiiTe ce0s 1 Ipyrux: KOraa Bl BCTPEUACTECh C YEIOBEKOM, KOTOPBIN IIOXO0 HIIH
COBCEM HE€ BHUJIUT, 00s3aTeIbHO Ha3bIBalTe ceOs U TeX JItoJIel, KoTopble mpuuuu ¢ Bamu. Ecin y



Bac ofOmas Oecema B Tpymne, He 3a0bIBaliTe MOSCHUTb, K KOMY B JaHHBIH MOMEHT BBI
oOparaeTech, 1 Ha3BaTh ceOsl.

4. IlpenyoxeHre MOMOIIM: €CJIM Bbl MPEJIaracTe MOMOIlb, KIUTE, IIOKa €€ MPUMYT, a
3aTeM CIIpalIMBaiTe, YTO U KaK JIeNIaTh.

5. AJIEKBaTHOCTb M BEXKIUBOCTH: OOpamlaiiTech ¢ B3POCIBIMA HMHBAJIHIAMH KaK C
B3pocibiMU. OOpalaiTech K HUM 110 UMEHH U Ha Thl, TOJIBKO €CJIU Bbl XOPOLLIO 3HAKOMBI.

He onupaiitech Ha Kpeciio-KOJISCKY: ONUPAThCsl WIM BUCHYTHh HA YbEH-TO MHBAJIWIHOU
KOJIICKE - TO JK€ CaMOo€, YTO ONUPATHCS WIIM BUCHYTh Ha ee 00J1aaTelie, U 3TO TOXKE pa3paxaer.
WMuBanunHasg KOJSICKAa - 3TO 4YacTh HENPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIA ee
UCTIONIb3YeT.

- BhumarenpHOCTH W TEpPIENMBOCTH: KOIZla Bbl Pa3rOBAPUBACTE C YEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILIEHHMM, CIyIIAiTe ero BHUMAaTelbHO. bynbTe TeprnenuBhl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHYHUT (pasy. He monpasisiite ero u He JoroBapuBaiTe 3a HETO.

Huxorna He mpuTBOpsAHTECHh, YTO BBl IOHMMAeTe, €CIM Ha CaMOM JleJie 3TO HE Tak.
[ToBTOpUTE, YTO BBI IOHSIIN, ITO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €rO.

- Pacnonoxenune st Oecelbl: KOI/la Bbl TOBOPUTE C YEJIOBEKOM, MOJB3YHOILUMCS
MHBAJIUIHOMN KOJIICKOW MJIM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIlIM U €T0 IJ1a3a OblIM Ha
OJIHOM YpOBHE, TOrJa BaM OyJAeT Jierue pasroBapuBaTh. Pa3roBapuBas C TE€MH, KTO MOXET
YHUTATh 10 Ty0aM, PacIoyIOKUTECh Tak, 4ToObl Ha Bac maman ceet, u Bac Obu10 X0OpoIo BUAHO,
nocrapaitech, uTo0bl Bam HMuero (eza, curapeTsl, pykH) He Melasio.

- [IpuBneuenne BHUMaHUS 4YelIOBEKa: YTOOBI MPUBJIEUYb BHUMAHUE YEJIOBEKA, KOTOPBII
IUIOXO CIBILIMT, TIOMAIIUTE €My PYKOM WM moxJonaite mo miedy. CMOTpUTe emy HpsMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJLY, UTO HE BCE JIFOAM, KOTOPbIE IJIOXO CHBIIIAT, MOT'YT
YUTATh M0 rydam.

- He cmymaiitech, eciy CillydalHO JONMYCTHJIM OIUIOIIHOCTb, CKa3aB «YBUAUMCS) WIIU
«BpI cipimanu 06 3ToM?» TOMY, KTO HE MOXKET BUAETh WU CIIBIIIATh.

Taxxe pa3paboTaHbl MpaBWila 3TUKETa JJI JIUL C Pa3HBIMU paccTpoilcTBamu (yHKUIUN
opranusma. CruCOK MpaBWJI IOCTAaTOYHO BENUK. ECiiM cOMHEBaeTeCh, pacCUMTHIBANTE Ha CBOM
3/1paBblil CMBICII U CIIOCOOHOCTh K COUYBCTBHIO. OTHOCHUTECH K JIpyrOMY YeJIOBEKY, Kak K ce0e
caMOMy, TOYHO TaK K€ €ro yBaXalTe - M TOI/Ia OKa3aHUE YCIYI'M B YUPEKACHUU U OOLIeHHE
OyayT 3 EeKTUBHBIMHU.

IIpaBuna sTukera npu OOLIEHHHM C WHBAIWJAMM, WUCHBITHIBAIOLIUMH TPYAHOCTH INpHU
NepeIBUKCHUU:

- [TomHHuTE, YTO MHBANUAHAS KOJISICKA - HEIPUKOCHOBEHHOE IIPOCTPAHCTBO denoBeka. He
o0JjoKkaunBaiTeCh Ha Hee, HE TOJKaWTe, HE KJIaJWTe Ha Hee Horu Oe3 paspemieHus. Hauatb
KaTUThb KOJISICKY 0€3 corylacusi MHBAJIKA - TO )K€ CaMoe, YTO CXBAaTUTh M MIOHECTH yesloBeKa 0e3
€ro pa3pelieHus.

- Bcerna cnpammBaiite, Hy)Ha JIM IIOMOIIb, MpPEXIE 4eM oka3aTh ee. [Ipeamaraiite
MOMOIIIb, €CJTH HY>KHO OTKPBITh TSKEITYIO ABEPb MUJIM MPOUTH MO KOBPY € JJIMHHBIM BOPCOM.

- Ecnin Bamie nmpensokeHue o MoMoIU NPUHATO, CIPOCUTE, YTO HYXKHO JI€JaTh, U YETKO
CIeIyHTE UHCTPYKIUAM.

- Ecnim BaM paspemminu nepenBuraTh KOJSICKY, CHadajla Kature ee MenineHHo. Komscka
ObICTpO HAOUpPAET CKOPOCTh, M HEOKHIAHHBIN TOTYOK MOKET MIPUBECTH K NOTEPE PABHOBECHSI.

- Beerna nuuHo yoexaaiTech B JOCTYITHOCTH MECT, I'/Ie 3aIUIaHUPOBAHbI MEPOIIPUSATHSI.

3apaHee MOMHTEPECyWTeCh, KakKhue MOTYT BOSHUKHYTh IIPOOJIEMbI WM Gapbephl U KaK MX
MOKHO YCTPaHHUTb.

- He Hano xmnonaTh yenoBeka, HaXOASIIErocs B UHBAJIIMIHON KOJISICKE, IO CIIMHE WUJTU T10
ieuy.

- Ecnu BO3MOXHO, pacnoiokUTeCh Tak, 4TOObI Balllk JIMIIA OBLIIM HAa OJTHOM YPOBHE.

W36eraiiTe MoyioKeHUs, NMPH KOTOPOM BalleMy COOECEIHHMKY HYXXHO 3alpOKHUIBIBATH
rOJIOBY.



- Ecnu cymiecTByroT apXWUTEKTypHbIE Oapbepbl, MPEeaynpeanTe O HUX, YTOOBI YEJIOBEK
MMeJ BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

- [TomHuTe, YTO, KaK MpPaBUJIO, Y JIIOAEH, UMEIOIIMX TPYIHOCTH MPU NEPEABUKEHNUN, HET
po0JIeM CO 3peHUEM, CIIyXOM U MOHUMaHHEM.

- He pgymaiite, 4T0 HEOOXOAUMOCTH MOJB30BATHCS HMHBAIMIHOM KOJICKOM - 3TO
Tpareaus.

OT10 crmocod cBOOOIHOrO (ecinM HEeT apXUTEKTYpPHBIX OaphepoB) mepenBuxkeHus. EcCTb
JIIOIM, TIOJIB3YIOUINECS] WHBATUAHON KOJSICKOM, KOTOpPhIE HE YTPATHJIM CIOCOOHOCTH XOIUTh U
MOTYT MEPEABUTaThCA C MOMOIIBIO KOCTbUIEH, TPOCTH M T.N. KOJSICKM OHM HCIIONIB3YIOT JUIS
TOT0, YTOOBI SKOHOMUTD CHJIBI M ObICTpEE MEePEABUTATHCS.

[IpaBuna sTHKeTa TpU OOIIEHWH C WHBAIMIAMH, UMCIOIIUMH HapyIIEHUE 3PEHUE WIIH
HE3PSTYUMHU:

- IIpennaras cBOXO MOMOIIb, HANPABJISANTE YEI0BEKA, HE CTUCKUBAWTE €ro pyKy, UANUTE
TakK, KaKk Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YejIoBeKa U TAlIUTh €ro 3a COOO0M.

- OnuuuTe KpaTko, /i€ Bbl HaxoauTech. [Ipenynpexnaite o NpensTCTBUAX: CTYNEHSIX,
JyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

- Ucnonp3yiiTe, ecim 3TO yMECTHO, (hpa3bl, XapaKTepHU3yIOLIHE 3BYK, 3aax, paCCTOsIHHE.
Jlenurech yBUIEHHBIM.

- OOpamaiitecb ¢ c00aKaMHU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
JKUBOTHBIMU. He koMaHyiiTe, He TporaiiTe u He UrpaiTe ¢ cCo6aKoi-MOBOIBIPEM.

- Eciiu BBI coOmMpaerech unTaTh He3psSUeMy YeJIOBEKY, CHavaja MpeayrnpeanTe 00 SToM.

I'oBopute HOpManbHBIM TO0cOM. He mponyckaiite nndopmariuio, ecinu Bac 00 7TOM He
HOMPOCST.

- Ecnu 5T0 BaykHOE MUCHMO WM JOKYMEHT, HE HYXHO Ui YOSIUTENbHOCTH J1aBaTh €ro
nortporats. 1Ipu 3TOM He 3ameHsiiTe ureHHE nepecka3oM. Korna He3psuui 4enoBeK JOJDKEH
HOJNKCATh JOKYMEHT, MPOYUTAlTe ero o0s3aTenbHo. MIHBATUAHOCTE HE OCBOOOXAAET CIENOro
YyeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

- Beerna oOpariaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AaXKE€ €CIIM OH Bac He BUJMUT, a HE
K €ro 3psiYeMy KOMIIaHbOHY.

- Beerna HasbiBaiiTe ce0Os U npeacTaBisaiTe Ipyrux coOECeTHUKOB, a TAKXKE OCTAJIbHBIX
NpUCYTCTBYIOLMX. ECIM BBl XOTUTE MOXKATh PYKY, CKQKUTE 00 ATOM.

- Korza BbI npejutaraere He3pssueEMY 4EJIOBEKY CECTh, HE YCa)KMBAWTE €T0, a HallpaBbTE

PYKY Ha CIIMHKY CTYJIa MJIM NOJUIOKOTHUK. He BoiuTe 1o MOBEPXHOCTH €ro PyKYy, a JAaiTe
€My BO3MOKHOCTh CBOOOJIHO MOTporaTh npeamMer. Eciu Bac monpocuiny noMous B3sTh KaKOW-TO
IPEeIMET, HE CIIEIYET TAHYTh KUCTh CJIETNOro K MPeAMETY U OpaTh €ro pykoi 3TOT NpeaAMeET.

- Korma Bbl obmiaerech C rpynmoil He3psuux Jrojed, He 3a0bIBaiiTe KaxIbplid pa3
Ha3bIBaTh TOI'0, K KOMY BbI OOPAIa€TECh.

- He 3acraBnsiite Bamiero cobeceHMKa BeIIaTh B IYCTOTY: €CIU BBl IEpEMEIIAeTeCh,
MpeyNpeauTe ero.

- BrionHe HOpMalibHO YHOTPEOJIATH CIOBO «CMOTpETh». sl He3psdero yeinoBeka 3TO
03HAYaeT «BHUJIETh PYKaMM», OCA3ATh.

- H30OeraiiTe pacIUIBIBYATBIX OMNpENENeHUH U HUHCTPYKUUH, KOTOpble OOBIYHO
COTIPOBOKIAIOTCS JKECTaMH, BbIpaskeHUH BpoJe «CTakaH HaXOIUTCs IJIe-TO TaM Ha CTOJIE.

Crapaiitech ObITh TOUHBIMU: «CTaKaH IMOCEPEANHE CTOJIAY.

- Ecnim BRI 3amMeTHiIM, 9TO HE3PSUYMI YEIOBEK COMJICS ¢ MapuipyTa, HE YIPABISIATE €ro
JIBIDKEHUEM Ha PAaCCTOSHUM, TIOJONHANTE M MOMOTUTE BHIOPAThCS HA HY>KHBIN MYTh.

- [Ipu cniycke miu nogbeMe Mo CTyNEeHbKaM BeIUTE HE3PsUero MeprneHuKyIIpHO K HUM.

IlepenBurasce, He AenaiTe PHIBKOB, PE3KUX ABMKEHUN. [Ipu cOpoBOXAEHUN HE3PAUETO
YyeJloBeKa He 3aKJIa/IbIBaliTe pyKH Ha3al - 3TO HEyI00HO.

[IpaBuia sTHKETa IpU OOIIEHUH ¢ UHBAJUAAMHU, UMEIOIIMMHU HapyIIeHHE CllyXa:

- PasroBapuBas ¢ 4elOBEKOM, Y KOTOPOTrO IJIOXOM CIyX, CMOTpHUTE MpsMO Ha Hero. He
3aTEeMHANWTE CBOE JIMII0O M HE 3aropakuBaiiTe €ro pykaMu, BOJOCAMH WIM KaKUMHU-TO



npeameramu. Bam cobecelHUK JOKEH UMETh BO3MOXKHOCTB CIICAUTH 32 BBIPAKCHUEM Balllero
JIULA.

- CyliecTByeT HECKOJIBKO THIIOB M CTeleHeH IiyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CcriocoO0B OOIIEHHS C JIIOAbMH, KOTOpbIE MIIOXO ciblmar. Eciiv BBl HE 3HaeTe, Kakoi
IIPEIIOYECTh, CIIPOCUTE Y HUX.

- HexoTopsle 11011 MOTYT CHBIILIATh, HO BOCIIPUHUMAIOT OT/IEJbHBIE 3BYKH HETIPABUIIBHO.

B »TOoM ciydae roBopute Oojiee TPOMKO M 4YETKO, MOAOUpAas MOIXOSAIINNA ypOBEHb. B
IpYroM ciy4yae MOHAIO0OUTCA JUIIb CHU3UTh BBICOTY TOJIOCA, TaK KakK YEJIOBEK YyTpaTHIl
CIIOCOOHOCTBH BOCIIPUHUMATh BHICOKUE YACTOTHI.

- YroObl MpHBiI€Yh BHHUMAHHUE YEJIOBEKAa, KOTOPBIA IJIOXO CJBIIIUT, HA30BUTE €r0 IO
uMeHH. Eciau oTBeTa HET, MOKHO cJIerKa TPOHYTh U€JI0OBEKA UIIH JK€ IOMaXaTh PYKOM.

- T'oBopute sicHo u poBHO. He HyXHO u3IMIIHE NOAYEpPKHBATH 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOXE HE HAJO.

- Ecam Bac mOpocsaT TOBTOPUTH YTO-TO, MONpPoOyiTe mnepedpa3upoBath CBOE
IPEJI0OKEHHE.

Hcnonb3yiTe xKecThl.

- Y6enurecsk, uro Bac noHsuM. He crecHalTeCh CIPOCUTB, ITOHSUI JIM Bac COOECETHUK.

- Ecnu BBI cooOmaere mHbopMaIuio, KOTopast BKIIOUaeT B ce0s HOMEp, TeXHUYECKUI
WIN JIPYrOd CJIOXHBIN TEPMUH, afpec, HAHMIIUTE €€, COOOmMUTe 1Mo (hakcy WM 3IIEKTPOHHON
MOYTE WK JTIFOOBIM JIPYTUM CIOCOO0M, HO TakK, 4TOOBI OHA ObliIa TOYHO MOHSTA.

- Ecnu cymecTByIOT TpyIHOCTH TpU YCTHOM OOIIEHWH, CIIPOCUTE, HE OYAET JIM MpOoIIe
MEePENUCHIBATHCA.

He 3a0pBaiite 0 cpeme, KOoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOIHBIX
MOMEIIEHUSX TPYAHO OOIIATHCA C JIOAbMH, KOTOPbIE TUIOXO CibImIaT. SIpkoe CONHIe WIH TEeHb
TOKE MOTYT OBITH Oapbepamu.

- OueHb YacTO TIIIyXHe JIOAM HCIOJB3YIOT sI3bIK >kecToB. Eciu BbI oOmiaerech uepes
nepeBourKa, He 3a0y/bTe, YTO OOpalaThCs HA0 HEMOCPEICTBEHHO K COOECEAHHUKY, a HE K
NIEPEBOJUHKY.

- He Bce mroam, KOTOpBIE IJIOXO CIBIIIAT, MOTYT YMTaTh 1Mo rydam. Bam myuimie Bcero
CIpocUTh 00 3TOM mpH mepBoit Bcrpeue. Ecnm Bam coOecenHuK oOnagaeT 3TUM HAaBBIKOM,
HY)KHO COOJNIOAAaTh HECKOJbKO BaXXKHBIX NpaBui. [loMHHTE, YTO TONBKO TpU W3 JAECATH CIIOB
XOpOILIO NPOYUTBIBAIOTCS.

- HyHO cMOTpeTh B JHUIIO0 COOECETHUKY M TOBOPUTH SICHO U MEJJIEHHO, UCIIOJIb30BaTh
npocTblie (hpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO wucnonp30BaTh BBIpaKEHUE JIMIA, JKECTbI, TEJIOABMKEHHUS, €CIU XOTUTE
MOJYEPKHYTh WIN MIPOSCHUTH CMBICI CKa3aHHOTO.

[IpaBuia »THKeTa Npu OOIIEHUH C MHBAIWJIAMHU, UMEIOIIMMHU 33JE€PKKY B Pa3BUTHH U
npo0eMbl OOLIEHHSI, yMCTBEHHbIE HAPYILICHUS:

- Mcnonp3yiiTe JOCTYITHBIN S3bIK, BBIPAXKANTECh TOYHO U I10 JEIY.

- M30eraiiTe c10BECHBIX HITAMIIOB U OOPA3HbIX BBIPAKEHHMH, €CIIH TOJIBKO BBl HE YBEPEHBI
B TOM, 4TO Balll cOOECETHUK C HUMH 3HAKOM.

- He rosopure cBbicoka. He nymaiite, 4To Bac HE IOUMYT.

- ['oBopst 0 3amauax WIM MPOEKTE, pACCKa3bIBAWTE BCE «IMO maram». Jlaite Bamemy
co0eceTHUKY BO3MOXHOCTh OOBITPaTh Ka)/Ibli LIar 1Mociie TOro, Kak Bbl OObSICHUIN EMY.

- McxoauTe U3 TOro, 4ro B3pOCIHBIA YEOBEK C 3aJEPKKOM B Pa3BUTHUU UMEET TAKOM ke
OTIBIT, KaK U JIFOOOH APYroi B3pOCIbIi YeTOBeK.

- Ecnun HeoOxoaumo, uCHoib3yiTe wWumocTpauuu win (otorpadguu. bByabre rotoBbl
MIOBTOPUTH HECKOJIBKO pa3. He craaiiTecs, eciu Bac ¢ MEPBOro pa3a HE MOHSIIN.

- OOpamaiitecb C YeJIOBEKOM C MpoOJeMaMH Pa3BUTHUS TOYHO TaK K€, KaK BbI OBI
oOpamanichk ¢ mo0sM ApyruM. B Oecene oOCyxkmaiiTe Te e TeMbl, KaKue BbI 00CYXTaeTe C
Ipyrumu JroasMu. Hampumep, miianbl Ha BBIXOAHBIE, OTIYCK, IOT0/1a, IOCIEAHUE COOBITHS.

- O0pataiiTech HEMOCPEACTBEHHO K YEIIOBEKY.



- IloMHUTE, YTO JNIOIU C 33JCPKKOM B PAa3BUTHUU JIEECIIOCOOHBI U MOTYT IOJIMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBATh COTJIACUE Ha MEAUIIMHCKYIO ITIOMOIIb U T.1.

[TpaBuia sTHKETa IPpU OOIIEHUH ¢ UHBAJUIaMHU, UMEIOIIMMHU TICUXHYECKUE HApYIICHUS:

[lcuxnyeckue HapyuieHHs - HE TO e caMoe, 4To Ipobiemsl B pazButuu. Jlrogu c
NCUXUYECKUMHU TpoOJeMaMHd MOTYT HUCHBITBIBATH AMOILMOHAIBHBIE PAcCTPOMCTBA  HIIU
3aMeIlaTeNIbCTBO, OCIOKHAIOIIUE UX KU3Hb. Y HUX CBOM O0COOBIN M M3MEHUMBBIM B3IJIs1 HA MUD.

- He Haso nqymaTh, 4TO JIFOAM C TICUXUYECKUMH HApYIICHUSAMHU 00s3aTEIbHO HYKIAIOTCS
B JIOIIOJHUTEIBHOM TOMOILH M CHIELUATIBbHOM OOpaIlleHUH.

- OOpamaiitech ¢ JIOJBMHU C TMCUXUYECKHMMM HApyIICHUSAMU Kak ¢ JIMYHOCTsMH. He
HYXHO JIeJIaTh NPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIbITA OOIIEHUS C IPYTHMU JIIOIbMU
C TaKoi e GOpPMOI NHBATUIHOCTH.

- He cnenyer nymats, 4To JH0AM € ICUXMYECKUMH HApYLIEHUSIMU O0Jiee APYruX CKIOHHbI
K Hacuiuio. Oto Mud. Ecim BbI 1pysxentoOHbl, OHU OyIyT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

- HeBepHo, 4TO 101U C NCUXWYECKUMHU HAPYIIEHUSMH UMEIOT NMPOOJIeMbl B IOHUMaHHUU
WJIM HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JOACH.

- Ecnu 4enoBek, MMEIOIIMNA IICUXWYECKHE HApYLICHMs, PAcCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C€JIaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYLICHUS, NaXe €CIIU Y
Bac €CTb ISl 3TOr'0 OCHOBAHMUSI.

IIpaBuna sTHKETa IpU OOIIEHUH ¢ UHBAJIUAO0M, HCIBITHIBAIOLINM 3aTPYAHEHUS B peUU:

- He urnopupyiite mtoaeil, KOTOpbIM TPYJIHO TOBOPUTH, [IOTOMY UTO MOHATH UX - B BallIMX
MHTEpecax.

- He mepeOuBaiiTe u He MOMpaBIAKWTE YEIOBEKa, KOTOPHIH HCIBITHIBACT TPYAHOCTH B
peun.

HauunaiiTe TroBOpUTH TOJBKO TOrZa, KOrja yOEIUTEeCh, YTO OH YK€ 3aKOHYWJI CBOIO
MBICJIb.

He neITaiiteck yckopuTh pa3roBop. byibTre roToBel K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTpyAIHEHHOH peublo 3aiiMer y Bac Oonblie BpemeHu. Ecnum BBl chemure, JIyduie,
W3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIIEHUHU B IPYroe BpEeMs.

- CMOTpuTE B JIMIIO COOECETHUKY, OIeP)KUBAlTe BU3YyalIbHBIA KOHTAKT. OTaaiiTe 3TOoil
Oecenie Bce Ballle BHUMAaHUE.

- He nymaiite, 4ro 3aTpyiHEHHsS B pedyM - IOKa3aTellb HU3KOIO YPOBHS MHTEIUIEKTA
YeJI0BeKa.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

- He mnputBOpsiiTech, €cnv Bbl HE IOHAIM, 4YTO BaM ckKasaM. He crecHsiitech
nepecrnpocuts. Ecnu BaM CHOBa He yJaloch MOHSATH, MOMPOCUTE MPOM3HECTH CIOBO B Oojee
MEJIEHHOM TEMII€, BO3MOXHO, 0 OyKBaMm.

- He 3a0biBaiiTe, 4TO 4YenoBeKy ¢ HapYIIEHHOW peuyblo TOXE HY>KHO BbIcKa3aTbcs. He
nepebuBaiiTe ero u He nojasisiiTe. He ToponuTe roBopsmiero.

- Eciin y Bac Bo3HMKAIOT po6IeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECETHUK
MCIIOJIb30BaTh APYroi croco0 - HamucaTh, HareyaTarh.



